
Station Eaglescliffe Hartlepool London Kings Cross Northallerton Peterborough Sunderland Thirsk York 

Disabled Parking Yes Yes Yes Yes Yes No Yes Yes 

Accessible Set Down & Pick 
Up 

Yes Yes Yes Yes Yes No No Yes 

Ticket Office Opening 
Hours 

Monday to Friday: 
07:00 - 17:30 

 Saturday: 07:00 
- 13:30 

 Sunday: 09:00 - 
15:30 

Monday to Friday: 
07:00 - 13:30 

 Saturday: 07:00 
- 13:30 

 Sunday: No 

 
 Monday to Friday: 06:00 - 

22:00 
 Saturday: 06:00 - 22:00 
 Sunday: 07:45 - 22:00 

The station will remain open 
until the last train departs. 

Monday to Friday: 
05:30 - 18:30 

 Saturday: 05:30 
- 18:30 

 Sunday: 09:00 - 
18:30 

Monday-Saturday 
06:00 - 20:00, 
Sunday 08:00 - 

20:00 

Monday to Friday: 
06:15 - 18:00 

 Saturday: 06:15 
- 18:00 

 Sunday: 08:00 - 
17:00 

Monday to Friday: 
06:00 - 19:45 

 Saturday: 06:00 
- 19:45 

 Sunday: 08:45 - 
17:30 

 Monday to 
Friday: 06:00 - 

20:00 
 Saturday: 06:00 

- 20:00 
 Sunday: 08:00 - 

18:00 

Low Level Ticket Counters Yes No Yes Yes Yes No No Yes 

Induction Loops No No Yes Yes Yes Yes Yes Yes 

Self Service Ticket 
Machines (TVMs) 

Yes Yes Yes Yes Yes Yes Yes Yes 

Help Points No No Yes Yes Yes No Yes Yes 

Catering Facilities 
Avaliable 

No No Yes Yes Yes Yes No Yes 

Accessible Toilets No No Yes Yes Yes No Yes Yes 

Covered Waiting Facilities Yes Yes Yes Yes Yes Yes Yes Yes 

Seating Avaliable Yes Yes Yes Yes Yes Yes Yes Yes 

Meeting Points For 
Assistance 

No No Yes No No No Yes Yes 

Staffed Customer 
Information Points 

Yes Yes Yes Yes Yes Yes Yes Yes 

Ramp For Train Access Yes Yes Yes Yes Yes Yes Yes Yes 

Level Of Step Free Acces Full Full Full Full Full Full Partial Full 

Wheelchair Avaliable No No Yes No Yes Yes Yes Yes 

Customer Information 
Systems 

Yes Yes Yes Yes Yes Yes Yes Yes 

Type Of Customer 
Information Systems 

Aural and Visual Aural and Visual Aural and Visual Aural and Visual Aural and Visual Aural and Visual Aural and Visual Aural and Visual 

 

 


